
The student would log in through Clever and click on the Suite 360 Icon. 
 

 
 

The student would locate the Chat icon in the top corner of the screen by the Get Help 
Button. 
 

 
 

Then the student will request a chat with one of our counselors by entering their 
name and the subject they want to talk about. 
(See hours below) 
 

 
 

Counselor's Live Chat Hours 

Mrs. Taylor 9-12 pm Monday - Friday 

Mr. Pozner 12-3 pm Monday - Friday 

Mrs. Hidalgo 12-3 pm Monday - Friday 
 


